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down in more detail by showing a major task and then 

a cost per each task. 

So I don't know if it's -- I'll kind of 

paraphrase the objectives. You guys can read it 

yourself as you -- at your own time. The first 

objective on page 5 is establish a community-based 

project review and oversight committee. That's 

what -- Elliott has left, but that's what we spoke 

about. So these folks will review and have 

oversight on all the work that we do, and that will 

be a broad-based group of people on that committee. 

Conduct lead control investigation to 

determine causes and possible solutions to lead. Do 

water quality analysis. That is the Boyle study. 

That's -- there's a huge detail of what that is 

going to entail. Number 3, fund free voluntary 

blood testing education program for Upcountry, Maui 

children and susceptible adults. That's - the 

Department of Health will be doing that work. That 

details more in the latter part of this work plan. 

It's called Work Plan 2, and Gen Iinuma and Lorrin 

Pang worked primarily on that issue. Provide 

education to the public on lead health effects and 

risks. That's discussed both in a portion of the 

Work Plan 1 and then detailed in Work Plan 2. 
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Communication with the general public on the results 

of these tasks. That's throughout the work plan. 

That, you know, kind of enhances some of these other 

community-based work and provide education. 

I can just wander through here. Tasks and 

activities. Again, number 1 here is convene a 

community-based project review committee -- 24 

months, we show that as a duration of the project. 

Of course the review committee will be reviewing the 

whole project. There's a brief breakdown of what 

the committee is tasked to do, and then simple 

breakdown of the funds and what the funds are for 

for that committee. 

On number -- page 7, Item 2, conduct 

investigations and determine causes and possible 

solutions to lead contamination and other secondary 

effects -- that would be the rashes and whatever 

health issues -- caused by corrosion control methods 

of drinking water for the three Upcountry systems. 

That's 325,000. I know that looks like a big 

number. That's again, that's the Boyle study, 

and the 325,000 is broken down in the next bunch of 

pages. And a lot of these - the wording in these 

next bunch of pages is all taken from the proposal 

that Boyle submitted to the Department of Water 
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Supply that was reviewed and approved. 

I don't know if you have any -- I'll just 

kind of highlight some of the exciting ones, I 

guess. Page 8 on the top, Item 2B, that's what 

Mr. Macler was discussing about having quality 

control and having a good background for the study. 

Because this is an EPA-funded project, we have to 

provide a Quality Assurance Project Plan. I should 

say we, well, the consultant will, to show how 

they're going to perform their tasks, the methods 

they use, you know. And it's fairly 

straightforward, but the point is that it has to be 

done because this is EPA-funded money and they 

won't just take -- they wouldn't accept this Marc 

Edwards study because it didn't have the background 

and the quality control that would be required for a 

more detailed study. So that's one of the first 

tasks. They're most likely working on that already. 

Water quality studies, third subtask, page 9 

on the top, Item 2c, conduct water quality studies, 

see breakdown below. That's 75,200, and then out of 

that -- these numbers below are -- they add up to 

75,200. You can see the 2c, it's 2ci, Roman numeral 

ii and so forth. So the 75,000 is broken down into 

these other sub-tasks. They're going to investigate 

RALPH ROSENBERG COURT REPORTERS, INC. 
(ROR) t:;?'4-?OgO 



WR 9/15/04 78 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

dissemination of water quality, they're going to 

look at our system, do lead and copper testing, 

review the existing tests we have within the lab 

that we have done over the years for Department of 

Health. 

2cii, page 10, they're going to do a phone 

survey. I'm trying to get to some of this -- the 

issues that is -- are in the homes here. I'm going 

to kind of page through a little quicker here. On 

page 15, Item 2cx, 2c10, 23,500, limited evaluation 

of water heaters as possible sources of complaints. 

The consultant will implement and review of 

information regarding the impact of water heaters on 

the current in the occurrence of possible 

dermatological and other complaints due to the 

presence of metallic or microbiological contaminants 

on the residents, businesses hot - and businesses' 

hot water service. Skipping down, the consultant 

will develop a sampling and testing plan for 

Department of Water Supply to sample and evaluate up 

to 25 water heaters in our service area. 

We will identify and sample the heaters to 

evaluate - in a limited evaluation. The consultant 

will assist DWS on this. DWS staff will collect and 

report field water quality parameters. 
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Microbiological samples will be submitted to a 

qualified laboratory and the cost paid for by the 

consultant. So that's the in-home water heater 

portion that was discussed earlier. 

I know Ginny earlier, she left too, but she 

mentioned a flushing program. We are flushing. I 

think we're flushing more primarily right now in the 

Upper Kula system due to the fact that we're doing 

the chlorine shock. And we're mandated or directed 

by Department of Health as part of changing over to 

soda ash to do this flushing. So it's not just that 

we're flushing for kicks. It was part of a - in 

written requirements to do flushing. The consultant 

is going to evaluate what our flushing program is 

and see if there's any ways they can fine-tune it or 

improve it. So that's flushing, a portion is in 

here. 

Item 2d, identify and develop possible 

treatment options. They'll look at how our soda ash 

is working and if there's any other ways to 

fine-tune that or to improve or revise, change. 

$210,000. Again, this 2d, as you see 2di, 2dii. 

This 2d is broken up, this $210,000 is broken up 

into these subtasks. 2dii, this is kind of a 

similar table top study. They're going to do a 
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corrosion loop test rack study with electrochemical 

probes. The consultant will implement a testing 

program to screen effectiveness of alternative 

chemical treatments on corrosion. That's going to 

be another type of laboratory type test that they're 

going to do to look at the actual system and to see 

how and what's taking place with the corrosion of 

the water in the system. 

If you go down further on page 19, they're 

going to try to determine baseline corrosion rates 

for lead, copper, brass. In other words, how acidic 

is the water, and, you know, where do they start, 

what is the baseline for the corrosion that's taking 

place now. I'll let you read the test scenario. It 

discusses how they're going to do the testing. 

On page 21 at the top, this is again part of 

the breakdown, it's 2diii, profiling customer 

service lines for water quality. Separate 

evaluation will be performed by the consultant to 

investigate water quality within the longitudinal 

stretch that will require the cooperation of five 

customers' structures. That's again, that's the 

lateral. So for us to accept this EPA grant, it was 

clear it could be non-construction. So we called 

this -- we kind of were able to sneak around this a 
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1 little bit by calling this a pilot test. So we're 

2 going to actually do a little bit of construction, 

3 destruction by pulling out these lines, but since 

4 it's a small amount and we call it a pilot test, 

5 that we still consider it non-construction. 

6 VICE-CHAIR TAVARES: He's only right there, you know? 

7 MR. PEARSON: Yeah, well, he approved it. I mean, he knew 

8 what we were doing. We couldn't try to fool him, 

9 but 

10 VICE-CHAIR TAVARES: So you already got the (inaudible). 

11 MR. MACLER: Very sensitive to these things now. 

12 (Inaudible) especially we're talking $25 million 

13 treatment plants and $10 million -

14 COUNCILMEMBER KANE: Chair. 

15 CHAIR MATEO: Mr. Macler, if you can speak into the 

16 microphone, please. 

17 MR. PEARSON: Well, anyway, we call it a pilot testing so 

18 
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we can, you know, not call it construction. Page 

22, jar testing for removal of TOC. TOC is total 

organic carbon. That has a lot to do with 

microbe - microbial growth and it also -- when you 

use -- when you have high total organic carbons 

I'll speak much less intelligently than Bruce, but 

I'll be brief. When you have high total organic 

carbons and you do your disinfection with the 
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chlorine, those two together can cause what they 

call disinfection by-products, which is another type 

of a carcinogen, and of course the lower the 

disinfectional by-products, the better. So to get 

disinfection by-products lower, you should lower the 

TOCs, the total organic carbons. So they're going 

to evaluate that whole deal. 

Part of his table - his groups that he's on, 

they're looking at making our disinfection 

by-product rules more strict, and I don't know if 

they're placing the priorities in their best 

location, where if they do that, it might affect our 

lead and copper issues, but we debate at other 

times. So Item -- page 23, Item 2dvii, talking 

about producing reports. Getting near the end of 

the Boyle study here. The report will detail the 

work accomplished, let's see, provide project 

results to community. 

2d, e, minimum of four project fact sheets. 

Chair -- Councilman Kane referred to this earlier. 

Four project fact sheets will be provided through 

the duration of the project for Task 2, which is, 

again, the Boyle study, provide any updated 

information, and results of any testing efforts 

completed to date. This information will be made 
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available to all involved parties, which includes 

yourselves. The next page just discusses some of 

the deliverables on page 24. I can let you review 

that. 

Item No.5, develop and implement a 

communication strategy to ensure the results of all 

activities covered under this grant are communicated 

clearly to the public. It refers to Work Plan 2, 

provides costs and a time-line for this, but there's 

a discussion below. I alluded to some of this 

yesterday discussing the grant. On page 25, Item 

5a, there's some of the methods of providing 

information to the public. I won't rattle off all 

of those now. Work Plan 2 is, again, mostly 

well, it says here below submitted by Lorrin Pang, 

Gen Iinuma, and Polly Busby. They did most of the 

work on this, again, coordinated with our work group 

and with Bruce and Barry Pollock. 

Page 4, on Work Plan 2, purpose of the grant, 

documentation of voluntary blood testing will be 

offered to Upcountry, Maui system users to identify 

and document individuals afflicted by elevated blood 

levels. Roman numeral II, information education. 

Information education sessions will be offered to 

increase the awareness of Upcountry, Maui residents. 
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Below you can see the objectives of this -- of this 

effort here, identify infants, children. Identify 

source of lead contamination in the homes of infants 

and children. Increase the awareness, increase the 

opportunities for public access to information 

regarding these issues. 

There's a list of a schedule of completion. 

Their schedule is only 12 months, but it's been 

discussed that a lot of these -- a lot of this work 

plan stuff we're not always going to go together 

every step of the way. There's going to be, you 

know, varied places, and so this place, as it 

appears on this schedule, and that may lag a bit, 

shows that -- to be a 12-month schedule. Working 

with EPA, they suggested the longer our schedule is, 

then we don't have to go through different efforts 

of re securing the money so we'll have ample time to 

spend the funds that were provided to us. 

Department of Health is looking at -- let me 

get down to -- excuse me. The only part of that is 

just like an executive summary. Then Appendix A is 

more details about the blood level blood lead 

level testing of children. So the details are in 

Appendix A. I'm not really going to go into those 

details unless there'S questions. 
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Scheduled later this afternoon we're meeting 

with -- Bruce Macler and I are meeting with 

Department of Health. They were off island 

yesterday, so he's going to -- we're just going to 

kind of follow up on some of these issues and get 

the ball rolling on the work plan itself with 

Department of Health. 

On page 14 of Work Plan 2 there shows the 

cost of the blood lead level testing. It will be 

done by a laboratory here on Maui. They 

anticipate -- let's see. They anticipate 

approximately 3,000 tests for Clinical Labs at the 

19.50 - $19.50 cost of testing and then a more 

detailed test, a venous blood test. They anticipate 

300 of those at a higher rate of $39. Appendix B 

discusses reducing the hazards of lead and other 

contaminants in the drinking water, the educational 

program. 

I'm trying to find -- there's we had a 

breakdown -- yes, on page 21, second to the last 

page, there's a brief breakdown of the discussion 

there. Department of Health is looking at hiring a 

private contractor person a person and a half to 

do the work for the education and communication, and 

there's a breakdown of the costs there. The travel 
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1 expense t that's looking on the education side of 

2 bringing in other people that may be able to share 

3 in lead education t maybe do like a one-day seminar 

4 or some type of experts. So that's why there's some 

5 round trip airfare from the mainland. That's not 

6 Bruce's trips. That's for lead education. 

7 So that's a pretty quick breakdown. Bruce 

8 and I can of course answer questions or they might 

9 be able to be answered by sitting down reading this t 

10 but ... 

11 CHAIR MATEO: Thank you, Mr. Pearson. You know, all of 

12 the Members had the opportunity to review the work 

13 plant SOt Members? Mr. Kane. 

14 COUNCILMEMBER KANE: Thank you, Chair. I -- I'll be very 

15 
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25 

brief. I only have a clarification question 

following my comments. This work plant as I 

understand it, is a result of having that Federal 

money made available to us and the EPA setting up 

parameters saying in order for you folks to tap the 

moneYt a working plan needs to be developed. And in 

collaboration with EPA, with their guidance and with 

working with the State t the County government t as 

well as with the public, specifically the people 

from Upcountry, this is what the outcome has been. 

And I think it's very comprehensive from --
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1 it's not the magic bullet, so to speak, but it is I 

2 think a document that's going to provide us a lot of 

3 feedback into what directions we can go, and I think 

4 it will be serving as a spring-board to identify 

5 various issues that are identified here in the 

6 working plans, you know, provide us for future 

7 opportunities to continue to help resolve the bigger 

8 pictures that the Upcountry water system faces. 

9 So I applaud this plan that has been put together, 

10 and with Mr. Pearson and all the assistance that 

11 he's been getting. 

12 I did want to note in Mr. Pearson's comments 

13 with respects to the flushing component, I believe 

14 Ms. Parsons, she contexted that comment about the 

15 flushing was with respects to reporting how much 

16 water's being flushed because of the perceived water 

17 shortages or the request to have people cut back on 

18 their water usage. And so I think she couched it in 

19 a way that it wasn't like you folks are just doing 

20 it willy-nilly or just, you know t doing it for the 

21 heck of it, but her - I think she tried to couch 

22 the question in such a way that as part of the 

23 flushing, which has been identified as a mandate t 

24 that we have to do it via requirement from State, to 

25 tie it into her comments oft wellt how much water's 
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1 actually being used within the flushing component of 

2 our water system. 

3 And so I just wanted to make a clarification, 

4 and hopefully Mr. Pearson can clarify his response. 

5 It seemed like that was a response to one of the 

6 testimonies' remarks, so I hope we can just provide 

7 comment with that. And if there's any way that you 

8 folks can identify how much water's actually being 

9 used to flush out the system. Thank you, Chair. 

10 CHAIR MATEO: Thank you, Mr. Chair. Mr. Pearson. 

11 MR. PEARSON: Yeah, I apologize if I framed that the wrong 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 
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24 

25 

way, but, yeah, I -- as you stated, Ginny stated --

Ginny Parsons, the testifier, stated it, that the 

reason for the low level in the reservoir may be 

contributed to by the flushing that we're doing in 

our system. And I don't know if George has the 

answer, but I haven't -- I don't have an answer to 

the actual volume that we're flushing. It's clear 

that we're flushing a higher volume than we did in 

the past. I would also say it's clear that that's 

not the main reason for the low levels of the 

reservoir. There is a higher -- a high use, and I 

don't think when the statement of -- the public 

statement went out to ask for folks Upcountry to 

reduce their water if it actually was heeded 
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1 seriously. I wonlt deny that there's an addition to 

2 the use by flushing, but I don't think that affected 

3 it. 

4 MR. TENGAN: Mr. Chair, if I may. 

5 CHAIR MATEO: Mr. Tengan. 

6 MR. TENGAN: We probably flush about 200 to 300,000 

7 
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gallons per day on the Upper Kula system. And with 

regard to the comment by Ginny Parsons about the 

level at Piiholo, that was reported and taken out of 

context. The press release went out. It stated 

that the capacity of the Piiholo Reservoir is at 

the capacity is 15 million gallons. And I believe 

in the time the press release went out we were like 

at somewhat -- a little over 4 million gallons. 

The statement with respect to the usage over 

the weekend, I -- when I made that statement in the 

press release, that statement was made in the 

context that the usage over the weekend was somewhat 

higher than we expected and that, you know, it 

wasn1t meant to be said that that was the reason why 

the reservoir was so low. Going into the weekend we 

were -- you know, we were already low, but since we 

had plans to -- to supplement the Piiholo Reservoir, 

you know, we didn't call for a mandatory restriction 

at the time. So we don't -- that statement about 15 
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1 million gallons being available before the weekend 

2 and we were down at 4 million gallons because of the 

3 draw over the weekend is just apparently, you know, 

4 taken out of context. 

5 CHAIR MATEO: Members, any additional questions for the 

6 Department? Mr. Molina. 

7 COUNCILMEMBER MOLINA: Yeah, thank you, Chairman. One 

8 quick question regarding the blood level testing 

9 programs. Have you had any discussions or 

10 preliminary discussions with the DOE about 

11 conducting them in the Upcountry schools? I'm just 

12 thinking it may be an easier way to get all the kids 

13 tested rather than going, you know, door to door or 

14 just offering a site, you know, on a Saturday come 

15 on by for free blood level testing, but it might be 

16 easier maybe just going through the schools. Have 

17 you had discussions already at this point? 

18 MR. PEARSON: When we were discussing the work with the 

19 work plan, it didn't come up, but, you know, we're 

20 going to meet today even, so we can -- it still can 

21 come up, but I'm not aware of any discussions that 

22 we've had with Department of Health, but it's a good 

23 suggestion. 

24 COUNCILMEMBER MOLINA: Okay, thank you. 

25 CHAIR MATEO: Members, any additional questions? 
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1 COUNCILMEMBER PONTANILLA: I have one. 

2 CHAIR MATEO: Mr. Pontanilla. 

3 COUNCILMEMBER PONTANILLA: I was hoping that Ms. Parsons 

4 would have been here, because I was looking at 

5 the -- I guess Plan 2 on background, that Haiku is 

6 being fed by surface water as well as groundwater. 

7 And the sampling of the survey, you know, only 

8 indicated surface water or a combination of both. I 

9 don't know if the Department know anything in 

10 regards to symptoms from the ground wells from 

11 Haiku, serving Haiku, if they are. 

12 MR. TENGAN: Mr. Chair, I don't have that information with 

13 me. Jacky was kind of keeping track of that, but 

14 with regard to compliance with the Lead and Copper 

15 Rule! I don't think -- were we in compliance in 

16 Haiku? 

17 MR. PEARSON: (Inaudible) reason why. 

18 MR. TENGAN: Yeah. And I don!t recall any -- a lot of 

19 

20 

21 

22 

23 

24 

25 

complaints about the health effects as claimed by 

the public. Because for a while, I would say the 

last eight months or so, prior to that we were using 

the Kaupakalua Well, which is a groundwater source, 

and that shouldn't have any effect on the -- on lead 

corrosion within the pipes. However r for the past 

eight months or so we have been on surface water r 
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1 not entirely in the Haiku area because we do have 

2 another well in Haiku which supplies about half a 

3 million gallons per day_ The Kaupakalua Well 

4 supplies about 700,000 gallons per day, so that's 

5 the amount that was going in -- into the Haiku area 

6 from the Kamole Treatment Plant, which is surface --

7 you know, surface source. But I wasn't made aware 

8 of any major complaints or major number of 

9 complaints in the Haiku area by Jacky. 

10 CHAIR MATEO: Mr. Pontanilla? Thank you. Members, any 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

additional questions? Hearing none. The Chair 

would just like to take this opportunity to also 

recognize the efforts of Chairman Kane. I think we 

all need to remember that the initial dialogue began 

when he went to Washington, D.C. to meet with the 

EPA and to meet with Senator Inouye. And it's very 

satisfying to see that from that point -- you know, 

just yesterday we had the opportunity to receive 

monies and today we're talking about Department's 

initiation of a work plan that will help to 

immediately address the issue. So we've come a long 

way, and it's just the beginning, but it's a major 

stride for us. 

And, Mr. Kane, we thank you for your efforts 

on behalf of all of the Members of this Committee, 
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1 and I hope like -- you know, like myself, we're all 

2 kind of excited that this particular program 

3 definitely is going to make a lot of lead way. So 

4 mahalo, Mr. Kane. 

5 COUNCILMEMBER KANE: Thank you, Mr. Chair, but I have 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 
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20 
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to -- I have to tell you that I wasn't able to do it 

without the support -- the unanimous support of this 

body. I think this body recognized what was 

occurring Upcountry, and with all of your support we 

were able to take an issue of importance to this 

County, to national level, and once the ball got 

rolling there, this body passed unanimously a 

resolution to move forward with the steps that 

needed to be taken to bring it to where we are 

today. 

So thanks, but you know what, it's all of us 

and we all deserve the you know, everybody who 

has a hand in this one way or another, and 

especially the Upcountry community. They're the 

ones who you know, we we're responding. As a 

body and as a County, we're trying to do the best we 

can. And I think the great thing about it is is 

that we've got EPA and we've got a gentleman sitting 

right here. We've got the State involved. The 

State has shown a change in their responsiveness to 
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1 this issue. 

2 So I'm just glad, and I think this body 

3 should be very -- feel very, you know, good that 

4 there's a responsiveness at all levels of government 

5 to this issue. And that's I think a mark of some --

6 some accomplishment towards working towards getting 

7 things done better. Thanks. 

8 CHAIR MATEO: Thank you, Mr. Kane. Any additional 

9 questions? Hearing none. 

10 Department, thank you very much for the time. 

11 Mr. Macler, thank you very much for being 

12 here and sharing additional light on the projects 

13 that will be implemented shortly. 

14 Members, any announcements? Hearing none. 

15 This meeting is adjourned. (Gavel) . 

16 ACTION: DEFER pending further discussion. 

17 ADJOURN: 11: 35 a.m. 
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1 C E R T I F I CAT E 

2 STATE OF HAWAII 

3 SS. 

4 CITY AND COUNTY OF MAUl 

5 

6 I, Jessica R. Perry, Certified Shorthand Reporter 

7 for the State of Hawaii, hereby certify that the 

8 proceedings were taken down by me in machine shorthand and 

9 was thereafter reduced to typewritten form under my 

10 supervision; that the foregoing represents to the best of 

11 my ability, a true and correct transcript of the 

12 proceedings had in the foregoing matter. 

13 I further certify that I am not attorney for any of 

14 the parties hereto, nor in any way concerned with the 

15 cause. 

16 DATED this 13th day of October, 2004, in Honolulu, 

17 Hawaii. 
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